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Dual Choice Dental
with a Monthly Switch Option



Dual Choice Dental

Delta Dental of lllinois matches its DHMO,
DeltaCare, with its PPO, combining the value and
comprehensive benefits of a dental HMO with the
freedom-of-choice and discounts of a PPO with
one blended premium.

Enrollees can select the dental plan — DHMO or
PPO - that best meets their needs at anytime
throughout the year — not just at open enrollment.
And they’re free to switch from one plan to
another throughout the year on a monthly basis.

Delta Dental of Illinois’ dual choice program is
the perfect choice for employers who want to
offer their employees maximum flexibility while
conserving benefit dollars.






Dual Choice Dental

About the Plans...

Our affordable DeltaCare dental HMO program offers maximum cost savings
for employers and enrollees.

Optimal coverage. DeltaCare offers comprehensive benefits at predictable,
affordable prices. There are no annual maximum or deductibles and minimal
or no copayments. Orthodontic coverage is also included.

Access. DeltaCare has nearly 600 dentists throughout Illinois. When
businesses elect to offer a DHMO, the number of open offices (dental
offices accepting new patients) is usually an issue. Our DHMO program
not only has a large number of network dentists, but also a high
percentage of network dentists accepting new patients — an important
point to keep in mind when making benefit decisions.

Quality assurance. DeltaCare network dentists are carefully screened and
assessed for experience, range of service, location, accessibility and ability
to accommodate new patients. They also must adhere to our Quality
Assurance program guidelines. We regularly audit network dentists to make
sure they follow our requirements.

Easy administration. At the time of enrollment, enrollees choose a
participating dentist or dental office for themselves and their covered
dependents. If they need to see a specialist, their primary care dentist
provides a referral to a participating specialist. And, enrollees don’t have
to worry about claim forms — there are none.

Cost effectiveness. DeltaCare allows employers to offer comprehensive
dental benefits at attractive rates. Network dentists are paid a fixed amount
per enrollee per month. Because network dentists assume financial
responsibility for the program, it’s in their best interest to practice
preventive dentistry, which helps employers manage dental care and costs.



Delta Dental of Illinois

Our PPO plan combines freedom of choice with cost-saving incentives.

Access. Services are available from any licensed dentist nationwide,
including more than 82,000 dentist locations that participate in
Delta Dental PPO. In lllinois, there are more than 3,000 dentist locations.

Choice. Enrollees choose a PPO network or out-of-network general or
specialty dentist at the time of treatment and do not have to select a
primary care dentist.

Cost savings advantage. PPO network dentists agree to accept fees that
are typically 20 to 40 percent lower than “Usual and Customary” fees, so
enrollees who receive care from a network dentist can enjoy lower out-of-
pocket costs. For employers, Delta Dental PPO reduces benefit costs.
Comprehensive cost management and utilization reviews drive further
savings while assuring quality.

Simplicity. Network dentists automatically file claim forms for Delta Dental
patients.

Guaranteed copayments. Our extensive network provides care at reduced
fee levels. Enrollees pay only their benefit copayment for covered services.
Network dentists do not balance bill for covered services beyond their
accepted fee.

Exclusive “safety net”. Delta Dental’s two fee-for-service based networks
— Delta Dental PPO and Delta Dental Premier — work in tandem, giving
enrollees the option of choosing dentists from either network at the time
of treatment. Delta Dental Premier acts as a safety net, providing out-of-
network, out-of-pocket protection for enrollees and claims savings for
employers because these dentists have agreed to accept our Maximum
Plan Allowances (MPA) as payment-in-full. If an enrollee uses a dentist
who does not participate in the PPO, but does participate in Premier, he
or she will likely save money because if our MPA is lower than what the
dentist charges, he or she cannot bill the difference to the enrollee.
Seven out of 10 dentists in Illinois participate in Premier so the majority
of enrollees who choose a non-PPO dentist will be covered by Premier.



Dual Choice Dental

The dual choice dental program gives enrollees
and employers flexibility.

Employers choose the plan. Enrollees choose
between more generous coverage and a wider
selection of dentists while adding the flexibility
of a monthly “open enrollment” for those who
want to switch programs.

Enrollees are not “locked in” to a program for a
one-year period, they can change from DeltaCare
DHMO to the PPO as often as once a month.
They must notify Delta Dental of Illinois of the
switch by the 15th of the month. The switch is
effective the 1st of the following month.

Enrollees and their dependents must be in the
same plan design. If DeltaCare DHMO is selected,
they must select the same primary dentist. With
the PPO, enrollees and their dependents are free
to visit any dentist.

Delta Dental of Illinois will administer all program
aspects, including providing a report at renewal,
which details the number of employees who
switched between the plans. The employer pays
a blended premium for a flexible dental plan with
no administrative complexities.

For employers looking to provide a flexible dental
plan, Delta Dental of Illinois’ dual option dental
program is ideal. And since enrollees can switch
programs once a month, they can tailor their
dental care to their preferences and needs.
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