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Electronic Data Interchange (EDI): The Basics 
 

DATE:   Tuesday, September 29, 2009 

TIME:     2:00 PM Eastern, 1:00 PM Central, 12 Noon Mountain; 11:00 AM Pacific 

LOCATION: Webinar (online).  To attend the Webinar you will need telephone and Internet access 

COST:  $50 NDEDIC member / $65 non-members 

EARN  1 CEU  

TO REGISTER:  Click Here   This will take you to our online secure server.  

 
Does your practice: 

 Spend extra time and money processing and creating and sending paper insurance claims? 
 Contact insurance payers only to spend excessive time on the telephone trying to determine the status 

of claims you have submitted?  
 Process paper EOB’s and remittances from insurance payers? 
 Make telephone calls to insurance payers to verify patient insurance eligibility? 

 
Objectives 

 Learn how EDI can benefit your office 
 Discover transactions available for a multitude of needs 
 Understand common terminology 
 Identify best practices for electronic claims  

 
 
Attend the on-line NDEDIC webinar EDI-Electronic Data Interchange: The Basics to learn how you can 
streamline many of the time-consuming processes your office must complete each day.  By expanding your 
practice’s use of EDI services you can increase office efficiency, reduce both labor and “hard” costs 
associated with insurance activities and improve office cash flow.   

 
About our Speakers:  

April Rimpley has been in the dental industry for eleven years. Her educational background includes a Bachelor's Degree 
from Wayne State College in Psychology with a Business Minor, a Master's Degree from Doane College in Management 
with a Leadership emphasis and her Fellow, Life Management Institute (FLMI) designation from the Life Office 
Management Association (LOMA). She is pursuing her LIMRA Leadership Institute Fellow (LLIF) designation with LIMRA.  
During her career, she has focused on service for providers, members and plan holders. She is currently the 2nd Vice 
President of Customer Relations at Ameritas Life Insurance, Corp in Lincoln, NE. Over the last four years, April has been 
involved in Dental EDI and how to assist providers and members in understanding how EDI can benefit the delivery of care 
and decrease delays in claim payments. 
 
Jarvis Shockey is the Healthcare Banking Market Manager for Fiserv, a leader in enterprise output management 
solutions for the healthcare industry.  At Fiserv he is responsible for developing an electronic payment network that 
connects Payers and Providers and automates claim payment processes, which includes EFT and ERA solutions.  With 
nearly 20 years of Healthcare EDI and Web Solutions experience, Jarvis’ background in consulting, business development, 
sales, strategic relations, management and operations has been centered around a commitment to reducing paper 
transactions in healthcare for both Payers and Providers.  Jarvis has been actively involved in NDEDIC for the past 5 years 
and is a member of the Board of Trustees.  He has held several senior-level positions in the following organizations: 
Healthx, Bank of America, TriZetto, VHx, VeriFone and Physician’s Practice Management. 
 
 

https://www.netforumondemand.com/eweb/StartPage.aspx?Site=NDEDIC

